
 

 

 

WELCOME LETTER – USAA Insured 
Thank you for allowing LYONS RESTORES BY ARROW the opportunity to provide restora6on 
services on your home. 

We are empathe6c to your situa6on and understand that experiencing property damage 
can be difficult to navigate and incredibly stressful for you and your family; we are here to 
alleviate that burden. 

It is our mission to ensure that you have peace of mind throughout the process and 
understand that communica6on will be essen6al to our service delivery. Accordingly, we've 
assigned our General Manager as your primary point of contact. Whether you have 
ques6ons, concerns, or simply need updates regarding our services or the repairs to your 
property, Mike Kelly will be there for you. 

GM contact informa;on:  
 
! Phone: (816) 609-2022 
" Email:  michael.kelley@lyonsrestores.com 

While you are not obligated to choose us for your restoration needs, there are distinct 
advantages in doing so. When you select LYONS RESTORES BY ARROW, you can rest assured 
knowing that: 

• Your Restoration/Cleaning will be completed by skilled professionals who have 
extensive knowledge in handling all aspects of your project. You can trust that every 
step of the restoration journey will be handled with care and expertise. 

• We have extensive experience in handling similar projects and are dedicated to 
providing exceptional customer service. 

Our primary goal is to restore your property to its pre-loss condition in a professional, 
respectful, and timely manner, ensuring your complete satisfaction throughout the process. 
Additionally, we will inform you of any items that are non-restorable due to their condition, 
providing clear documentation for your insurance company and for your reference. 

At LYONS RESTORES BY ARROW, we take great pride in our years of experience providing 
top-notch restoration services to our valued customers like you. With 26 collective years of 
industry experience on our team, we have built a solid reputation for delivering exceptional 
results. We are fully licensed and insured for all services we offer, giving you peace of mind 
that your project is in capable hands.  
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Member experience is centric to our service delivery. Accordingly, we value the opportunity 
to address all concerns you have during the restoration process. We strive to achieve a 9 or 
10 on the USAA Survey question related to your overall satisfaction with our company. This 
survey will be generated by USAA after we have marked the work completed. If you do not 
feel like you can provide a 9 or 10, please reach out to our General Manager, Mike Kelly, 
who will personally ensure that you receive immediate attention and that your concerns 
are promptly resolved, as any score below a 9 is considered unsatisfactory and is recorded 
as a 0 by USAA. We appreciate your candid feedback to ensure we are meeting your 
expectations! 

 

 

Dan Agudelo  
Job Coordinator  
arrow.coordinator@lyonsrestores.com  

On behalf of the entire staff, thank you for the opportunity to serve you! We stand 
committed to delivering the highest level of quality and service. 
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