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Welcome to Lyons Restores by Arrow

Thank you for trusting Lyons Restores by Arrow to assist you and your family
during this difficult moment. As a family-owned and operated business, we deeply
understand the importance and urgency of this situation, and we want you to know
that we are here to serve you with care and commitment.

Our role is to handle every aspect of cleaning and restoring your belongings,
including contents, appliances, clothing, bedding, drapes, accessories (such as
belts, shoes, and purses), and all textiles affected by your recent emergency.
Whether the loss involves fire, water, wind, or a combination of these events, we
are dedicated to giving you peace of mind throughout this process.

To help you navigate this journey, we’ve prepared a quick guide outlining each step
of the restoration process and what you can expect along the way. While every
claim is unique, our goal is to provide clarity and make what may feel
overwhelming more manageable.

Emergency Clothes

The bulk of your belongings may take up to several weeks to be processed. In the
interim, should you need clothing to stabilize your family’s needs, we are able to
clean and provide your family with a week’s worth of clothing and other essentials
that you may need immediately. These items include all textiles including towels,
sheets, uniforms, toys etc. Please set these aside or work with our on-site
tech to identify your emergency textiles.

Our technician will specifically ask you if you have Emergency Clothes, please do
not hesitate to use this part of the service, it really helps! Please plan on
Emergency Clothing being returned to you within 2-3 business days on
average depending on severity of claim.
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Pack-Out

During the pack-out, our goal is to collect all of your items once we are on site.
We aim to complete this process as soon as possible after we have been
assigned your claim to limit potential additional damage to your items. By the time
you have received this letter, you should have already spoken with our job
coordinator to schedule your pack-out. We will, with your permission, go through
your property and pack all contents, soft goods and textiles, whether they can be
restored or not. You do not have to help us with this stage of the process as we
use this time to pre-sort and organize your items in a manner that we can more
quickly inventory and process your items for you.

Please be advised that once we have permission to begin work, we will be
entering all rooms, closets, drawers, and cabinets that may have textiles in them.
If there is an area of the home you do not want us to go into, please let us know
when we arrive. Before and after pictures of all rooms and areas of the home
worked in are taken and available to you at your request.

Expectations

Restoring contents and textiles is what we do. This means many certifications
and industry leading processes govern how we handle contents, clothing,
bedding, draperies, and soft goods such as belts, shoes, and purses. If you have
any questions, concerns, and or want any further understanding, please ask your
job coordinator and we will work to get you all the information that you may need.

Rest assured; all items collected are processed at our company owned facility.
Your items will not leave the care of our company. Our goal and expectation is to
restore your items to their pre-loss condition. We have state of the art equipment
and patented processes specifically designed for fire and water restoration,
including ozone, hydroxyl, and dry rooms that facilitate the work we complete. We
generally wash in cold water and use moisture-controlled dryers to avoid the
shrinking and fading of garments. If items need to be dry cleaned, we also have a
state-of-the-art dry-cleaning facility that will handle those items.
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On average, it will take 4-6 weeks to complete your job completely. We are
required to also provide storage for all of your items until your family is ready for
them to be returned. This storage fee will be included in your initial estimate. If
you need something back sooner, please reach out to us and usually we can
accommodate you. When you are ready for your items, please let us know at least
one week in advance so we can schedule our delivery crew.

Non Restorable Items

Some items may be too heavily damaged or cannot be cleaned to our standard.
These items will be inventoried and separated from your other belongings. A very
detailed list will be provided to you and your adjuster. Compensation for these
items will be addressed by your insurance company. If any of these items are
important to you, we will make sure you have these items returned to you. All
other issues with respect to the cleaning of your items will be communicated by
your job coordinator. We do not make decisions about your items. Please rest
assured that we will allow you to make the final decision on all your items.

Payment

Once we have had a chance to fully intake your claim and create a detailed
estimate and invoice, we will provide these documents to all parties for review,
approval, and payment. Upon receipt of payment, your items will be made ready
for their return per our SLA (Level of Service Agreement).

Arrow Promise

Our company has proudly served our community for 114 years, guided by the
founding principles of respect and appreciation for our customers. These principles
continue to shape every action we take.

To demonstrate our commitment to quality and your satisfaction, we extend a
one-year guarantee from the date of loss on all work completed by our
organization. This reflects our confidence in standing behind both our
craftsmanship and our name.

We view our relationship with you as more than a single moment—it's a
partnership built on trust and care, and we are honored to treat you with the same
dedication as we have for generations.

Scan me
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Next Steps

When our representative arrives, we ask that you take a few minutes to walk
through your home with us. Any concerns or questions can be addressed at that
time.

Thank you for placing your trust in us. Our goal is to make this process as
smooth and straightforward as possible for you. Kindly acknowledge
receipt and confirm that you have read this document by signing below.

Sign here:

Lyons Restores by Arrow 1333 Washington Blvd, Kansas City, KS 66102

9133964090

816-825-2130
arrow.experience@lyonsrestores.com
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